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IFU'S GENERAL SALE CONDITIONS

IMPORTANT: PLEASE READ THIS GENERAL SALE CONDITIONS (HEREAFTER “GSC”)
CAREFULLY BEFORE DOWNLOADING AND USING THE PUBLICATIONS. IFU IS WILLING
TO SALE PUBLICATIONS TO YOU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL
ENTITY THAT WILL BE UTILIZING THE PUBLICATIONS ONLY ON THE CONDITION THAT
YOU ACCEPT ALL OF THE TERMS OF THE GSC. THIS IS A LEGAL AND ENFORCEABLE
CONTRACT BETWEEN YOU AND IFU. BY CLICKING THE “ACCEPT” OR “YES” BUTTON OR
OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR LOADING THE PUBLICATIONS,
YOU AGREE TO THE TERMS AND CONDITIONS OF THE GSC. IF YOU DO NOT AGREE TO
THESE TERMS AND CONDITIONS, CLICK THE “l DO NOT ACCEPT” OR “NO” BUTTON OR
OTHERWISE INDICATE REFUSAL, MAKE NO FURTHER USE OF THE PUBLICATIONS, AND
CONTACT US FOR ANY INFORMATION.

PUBLICATIONS DOWNLOADED BY THE PURCHASER REMAINS THE SOLE PROPERTY
OF IFU.

A. Scope and acceptance of GSC

1) These GSC apply to all IFU's Publications (including methods) available on www.ifu-
fruitjuice.com.

2) Before buying its Publications, IFU invites you to read the GSC and agree to them by ticking
the "YES, | have read and understood the GSC’s box” on the Order form. If you do not, you will
be unable to proceed with payment for your purchases.

3) The fact that you have not read the GSC governing www.ifu-fruitjuice.com in your native
language may not result in their unenforceability towards you. The GSC are presented to you in
English and French only.

4) These GSC may be consulted by the purchaser at any time simply by clicking on the "General
sale conditions" link at the bottom of the Publications order page at www.ifufruitjuice.com. If you
desire, you may print out these conditions and keep a copy of them on file.

B. Definitions

For the application of the GSC, the following meanings are used:
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- "Order": "Your shopping page” shows the list of items and total cost of your purchases;

- "Contract": the contract made up of the present GSC and the Order concluded by you within
the framework of a remote purchasing system via www.ifu-fruitjuice.com whenever you click on
"Proceed to verification and payment of your Order", as displayed on the "Checkout" page;

- "Data": all information of a personal nature relating to you (name, first name, credit card
number, billing address, etc.) conveyed to www.ifu-fruitjuice.com in order to enable it to execute
the Order;

- "IFU": International Federation of Fruit Juice Producers, an international association under
French law 1901, located at 23, Boulevard des Capucines - F - 75002 PARIS registration
number [SIRET —389 343 971 000 21 SIREN - 389 343 971 - e-mail ifu@ifu-fruitjuice.com, tel. +
33147 428280, fax + 331 47 42 82 81].

- “Download”: Once payment is accepted by the bank the purchaser will get a link(s) in order to
directly download the Publication(s). In order to download the document(s) the purchaser will
have to click on the link(s).

- "Publications": items including methods presented on the Site that you may purchase and
download;

- "Site": the IFU Internet site, the address of which is www.ifu-fruitjuice.com.

PLEASE DO NOT EXIT THE PAGE BEFORE DOWNLOADING ALL DOCUMENTS YOU
ORDERED.

C. Orders

1) Offers and Prices are valid for the day on which the Site is visited. Prices are subject to a
periodic review.

2) On the Order sheet, you may click on the box corresponding to the Publication(s) you want to
buy. A table showing all your purchases is displayed. Please check that all Publications are
listed. Should you wish to make a change, click on the appropriate key. You may then continue
to shop or finish by clicking on "Buy and Download".
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3) Enter your details in the order sheet and validate.

4) You will be able to see on the screen a summary statement of your Order(s).

5) You have now entered the bank secure server, where you may safely enter personal data.
You may only pay by credit card on the Site. Orders placed are binding on the purchaser, who
will be sent confirmation as speedily as possible in the form of an email confirming that the Order
has been received.

6) You will be able to download the Publication(s) which you ordered.

7) In case of problem, you shall contact our customer service at IFU Secretariat E-mail: ifu@ifu-
fruitjuice.com — Phone: + 33 1 47 42 82 80 (Working hours: from 9:00 am to 1:00pm / from 2:00
pm to 5:00 pm French time).

D. Prices

1) Prices displayed on the data sheets are all taxes included.

2) Prices are shown in Euro only. The only currency accepted for payments is Euro.

3) Prices do not include costs linked to the use of communication media. You must (1) furnish
yourself with any equipment, including a computer and a modem, necessary in order to connect
to the WORLD WIDE WEB, and (2) obtain access to the WORLD WIDE WEB as well as pay all
telecommunication service costs linked to this access.

E. Payment method

1) The Site has chosen credit card via a secure payment system as sole payment method.

2) Transmission of your personal data (such as your name, your address and your credit card
number) between your computer and the SSL server is encrypted.

3) In order to guarantee enhanced security for your credit card details, these are not stored on
the IFU server.

4) The Site accepts Visa and Master Card credit cards only. During payment, you must indicate
the card issuer, your credit card number, the card's expiry date and the cryptogram. IFU cannot
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be held responsible for the results of any use (fraudulent or otherwise) of the credit card made
by a third party, chiefly in cases where messages are intercepted.

5) Once payment has been accepted and confirmed by clicking on "Proceed to verification and
payment of your Order" on the "Checkout" page, Mercanet system of BNP Paribas bank will then
verify and execute your on-line payment in real time.

PLEASE DO NOT DISCONNECT BEFORE YOU HAVE RECEIVED CONFIRMATION THAT
YOUR PAYMENT HAS BEEN ACCEPTED.

F. Delivery method

Your Order will be processed after execution of on-line payment. You will be redirected to a
page including a link(s). In order to download the document(s) you will have to click on the
corresponding link(s).

G. Waiver

Once payment of IFU methods is processed waiver is not allowed. This means that once
payment has been accepted and confirmed by clicking on "Proceed to verification and payment
of your Order" on the "Checkout" page, no reimbursement can be made.

H. Data

1) By leaving your details in order to fulfil your Order, you undertake not to wrongfully assume
the identity of any other person or to use a false name.

2) The purchaser must provide the personal details collected for the purpose of distance selling.
Said details are essential for the processing of Orders. Failure to provide the requisite details
shall entail non-validation of the Order. In accordance with French data protection law, the
processing of personal details relative to customers is the object of a declaration to the
Commission Nationale de I'Informatique et des Libertés (CNIL). The purchaser has the right
(article 34 of the Law of 6 January 1978) to access, modify, rectify or delete data relative to him,
and to do so he may forward such a request to IFU (ifu@ifu-fruitjuice.com). In addition, IFU
undertakes not to pass on its purchasers’personal details to any third party, whether free of
charge or in return for payment.
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I. Intellectual property

1) The Publications and Methods that accompanies this GSC are the property of IFU and are
protected by intellectual property and copyright law. Although IFU continues to own the
Publications, you will have a right to use them after your acceptance of this GSC for your
sole purpose. Your rights and obligations under the GSC with respect to the use of the
Publications shall be perpetual and shall be as follows.

2) IFU retains the exploitation rights for its Publications available for downloading from
www.ifufruitjuice.com. Any reproduction or public communication of texts or other material or
content distributed on www.ifu-fruitjuice.com is strictly forbidden without the express prior written
consent of IFU.

3) You may not, nor may you permit any other person to sublicense, rent or lease any portion of
the Publications.

J. Guarantees and complaints

1) IFU offers no guarantee that www.ifu-fruitjuice.com will not experience any interruptions or be
free of errors.

2) IFU makes no guarantees other than those mentioned in these GSC.

3) You acknowledge that use of Publications may require the use of hardware and software
products and that such hardware and software is your responsibility. Once a Publication is
purchased and you have downloaded the Publication, it is your responsibility not to lose,
destroy, or damage the Publication and its media, and IFU shall be without liability to you in the
event of any loss, destruction, or damage to Publications.

K. Liability

1) In no cases IFU will be liable for any delay in the execution of an Order or any non-execution
of an Order if the delay or non-execution is due to a technical or other factor outside its control.

2) IFU warrants that the media on which the Publications are distributed will be free from defects
for a period of 30 days from the date of downloading of the Publication. Your sole remedy in the
event of a breach of this warranty will be that IFU will send you a new copy of the Publications in
order to replace any defective media returned to IFU within the warranty period or, and only if
the replacement is not possible, refund the money you paid for the Publication. IFU does not
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warrant that the Publication will meet your requirements or that operation of the media will be
uninterrupted or that the media will be error-free.

3) THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.

4) THE PARTIES AGREE THAT LOST PROFITS, REVENUE, BUSINESS CONTRACTS OR
ANTICIPATED SAVINGS, OR LOST OR CORRUPTED DATA ARISING OUT OF THE USE OF
OR INABILITY TO USE THE PUBLICATIONS, ARE DEEMED TO BE INDIRECT DAMAGES
AND CANNOT BE SUBJECT TO ANY COMPENSATION.

5) IN NO CASE SHALL IFU'S LIABILITY EXCEED THE PURCHASE PRICE FOR THE
PUBLICATION.

L. Evidence

Electronic mail and other electronic documents may be used as evidence between the
purchaser and IFU. In case of litigation, the parties agree that Electronic mail and other
electronic documents registered in IFU IT system will be the only evidence to take into account.

M. Applicable law and jurisdiction

French law applies. In case of controversy regarding the interpretation and/or the execution of
these GSC, the purchaser and IFU commit themselves to reaching an out-of-court settlement.
Failing that - controversy will be submitted to courts located in Paris administrative district.

© copyright IFU
Paris, 3" December 2007
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